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COMPANY OVERVIEW
Company Name : InstruPack LLC
Address :  Sharjah Media City, Sharjah, United Arab Emirates
Phone Number . +971 52 863 3274
Email : sales@instrupack.com
Business Type : Solution provider and Material supplier in the field of Elecrical and
Instrumentation.
ABOUT US

Your trusted partner in the world of instrumentation and electrical solutions. With years of expertise and a
commitment to excellence, we specialize in providing top-quality products and services to meet the
diverse needs of our clients.

WHO WE ARE

At InstruPack, we are more than just a Supplier of Instrumentation, Electrical and automation equipment
and accessories, we are a collective force of seasoned engineers driven by a passion for innovation and a
commitment to excellence. Founded by a team of experienced professionals with decades of combined
expertise in Instrumentation and Electrical Engineering specialized in the field of Oil and gas,
Infrastructure.

We are driven by a vision of innovation and excellence, setting the standard as a premier supplier of
instrumentation and electrical materials. Our focus is to provide a hassle-free supply chain of
instrumentation and electrical items, specifically tailored for EPC contractors and manufactures working
on projects within the Oil and Gas, Infrastructure, manufacturing, construction, energy, and utilities.

We are dedicated to ensuring that our clients receive high-quality products, efficient service and cost-
effective products from the most reliable and trusted brands, addressing the unique challenges of large-
scale projects. At InstruPack, our goal is to streamline your supply chain, enabling smooth operations and
successful outcomes for your most demanding projects.

MISSION STATEMENT

Our mission is simple: to deliver best technical solution, superior products and exceptional service that
empower our clients to achieve their goals safely and efficiently. We are dedicated to offering solutions
that are both reliable and cost-effective, ensuring that your client projects run smoothly and successfully.

VISION STATEMENT

To be the leading partner in electrical and instrument equipment solutions, driving innovation and
excellence through cutting-edge technology, unparalleled service, and sustainable practices. We envision
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a future where our expertise empowers industries to achieve optimal performance and safety, setting new
standards in reliability and efficiency.

CORE VALUES

Integrity: We conduct our business with honesty and transparency, fostering trust and reliability in all
our interactions.

Excellence: We strive for excellence in every aspect of our business, from product quality to
customer service.

Innovation: We embrace change and continuously seek innovative solutions to enhance our offerings
and improve our processes.

PRODUCTS AND SERVICES WE OFFER

Instrumentation and Electrical Cables

Housing and Panel wiring products and accessories

Cabinets, Junction Boxes, Accessories

Hazardous Area Equipment- Junction Boxes, Cable Glands, Lighting Fixtures, Control Stations
Switchgear Components, Plugs and Sockets

Bulkhead lights, Industrial and Commercial Lighting Solution

Earthing and Lightning Protection Materials

Process Instruments- Pressure, Flow, level and Temperature Instruments and Accessories
Telecom Equipment- Patch Panels, Patch cords, Structured cabling components
Prefabricated Instrument and Fire & Gas Equipment Stands (Stanchions)

Instrument Sunshades and Brackets

Junction Box Prefabricated Racks

Instrumentation Bulk ltems and Accessories

Electrical Bulk items and Accessories

INDUSTRIES WE SERVE

Oil and Gas, Petroleum Refining, Liquid Natural Gas (LNG)

Infrastructure, Manufacturing, Construction
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e Power Generation, Renewable Energy, Solar Energy, Wind Energy
e Wineries & Breweries, Food and Beverage
e Data Management
e Pulp & Paper
e Chemical Processing
e Marine
9. WHY CHOOSE US

¢ Quality Assurance: We partner with reputable manufacturers and adhere to stringent quality control
measures to ensure that every product meets industry standards.

e Expert Team: Our knowledgeable team is dedicated to providing personalized support and technical
advice to help you find the right solutions for your specific needs.

e Customer-Centric Approach: We believe in building long-term relationships with our clients through
exceptional service and support. Your satisfaction is our top priority.

¢ Innovative Solutions: We stay ahead of industry trends and technological advancements to offer
cutting-edge products that meet the evolving demands of the market.

10. COMPETITIVE ADVANTAGES
e Comprehensive Product Range:

We offer an extensive portfolio of high-quality electrical and instrument equipment, including This
broad range allows us to meet diverse customer needs and industry requirements.

e Technological Innovation:

Our commitment to technological advancement ensures that we provide state-of-the-art equipment
and solutions latest available in the market and region.

o Expertise and Experience:

Ourteam possesses deep expertise and understanding of electrical and instrumentation systems. Our
experience enables us to offer valuable insights and tailored solutions to our clients.

e Supply Chain Network:

Page 4 of 7



p

We have established a reliable and efficient supply chain, ensuring timely delivery and competitive
pricing. Our strategic partnerships with leading manufacturers and suppliers enhance our capability to
source and deliver quality products.

Customer-Centric Approach:

Our focus on exceptional customer service and support differentiates us from competitors. We offer
personalized solutions, comprehensive technical support, and responsive after-sales service to
ensure client satisfaction.

We are dedicated to sustainable practices, integrating eco-friendly solutions into our product offerings
and operations. Our efforts in reducing environmental impact align with global standards and appeal
to environmentally conscious clients.

Certifications and Compliance

We are well-versed in the certification requirements for products across various industries, particularly
for projects in the UAE. Therefore, we ensure that all our products comply with local authority
certifications, guidelines, industrial practices, and codes and standards before delivery to our clients.

11. TARGET SECTORS

Industrial Sector

Manufacturing Plants: Factories and production facilities requiring electrical components and
instrumentation for machinery and control systems.

Oil & Gas: Companies in the upstream, midstream, and downstream segments needing specialized
equipment for exploration, production, and refining processes projects

Chemical and Pharmaceutical: Facilities requiring precise instrumentation for chemical processes,
quality control, and safety measures.

Construction and Engineering Firms

Engineering Procurement and Construction (EPC) Contractors: Firms involved in large-scale
infrastructure projects needing reliable electrical and instrumentation solutions.

Building and Infrastructure Developers: Companies focused on developing commercial, residential,
and industrial buildings requiring electrical systems and controls.

Energy Sector

Power Generation: Utilities and power plants needing equipment for generation, distribution, and
control of electrical power.
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Renewable Energy: Companies involved in solar, wind, and other renewable energy projects requiring
specialized electrical and instrumentation equipment.

Utilities and Public Services

Water Treatment Plants: Facilities that need instrumentation for monitoring and controlling water
quality and distribution.

Transportation Networks: Entities involved in railways, airports, and other transportation systems
requiring reliable electrical systems and controls.

Commercial Sector

Data Centers: Operations requiring high-reliability electrical systems and instrumentation for data
management and protection.

Retail and Hospitality: Businesses needing efficient and reliable electrical and control systems for
operations and customer service.

Government

Public Sector Projects: Government projects requiring compliance with specific regulations and
standards for public infrastructure and services.

OEMs and System Integrators

Original Equipment Manufacturers (OEMs): Companies that incorporate electrical and
instrumentation equipment into their own products and systems.

System Integrators: Firms specializing in integrating various electrical and control systems for end-
users across different industries.

Research and Development

Academic Institutions and Laboratories: Entities engaged in research requiring advanced
instrumentation and electrical equipment for experimental and development purposes.
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12. ORGANIZATION CHART

Managing Director

Instrumentation Design | Electrical Design
Consultant Consultant

Sales & Marketing Account Administrative
Coordinator Assistant

Operations Coordinator

Logistic Support Staff

13. DIRECT SOURCING- MANUFACTURER
¢ Neelkanth Cables Manufacturing L.L.C. UAE
e WAROM Technology MENA FZCO, UAE
e Ajmera ElectroTech LLP India
¢ GRP industries, UAE
¢ Raychem RPG, India
¢ MetalMech Engineering, India (Explosion Proof Glands)
e HostInternational Electrical LLC (Earthing Material)

¢ General Instrument, India
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